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Our Christmas wishlist...
Alongside peace on earth and goodwill to all, let’s also hope for  
some practical measures such as tougher sentences for police assaults,  
stronger managerial support, and fair pay and treatment for officers 
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Editorial 
December 2016 
/ January 2017

Catherine Feast,
Editor

A service built on 
every day heroes 
Home Secretary Amber Rudd recently 
told police chiefs that the service 
needed more Seans.

Her first engagement as Home 
Secretary had seen her attend our 
national bravery awards and hear 
incredibly heroic stories, before PC Sean 
Cannon was named overall winner. Sean 
rescued a family from a burning house 
by running back in repeatedly to bring 
out those trapped, saving five lives.

Reflecting on this at the senior officers’ 
summit, Ms Rudd told delegates that 
it was inspiring to hear his story, that 
Sean represented the very best of British 
policing – brave, bold and committed – 
and that “world-class police services like 
ours needed more Seans”.

I disagree. The bravery shown by 
Sean is without question and I had the 
pleasure of meeting him that evening – 
what a humble man and well deserving 
of his honour. But the truth is we already 
have thousands of Seans. In every 
community there are officers who are 
brave, are bold and are committed.

Those who get up, go out and do what 
they need to. They do it despite being 
dumped on from a great height; despite 
the fact there seems a reluctance to 
afford them better protection (whether 
through legislative change or improved 
equipment); despite zero recognition 
through a pay increase or the fact most 
of what they do has little to do with 
policing. And they do it despite their 
morale being rock bottom because of 
the way they are treated.

There are 122,000 police officers across 
England and Wales and Seans are great. 
But so are Simons, Laurens, Craigs, 
Ellas, Garys, Toms, Debbies, Grahams, 
Hannahs…

Every day heroes.
Follow the Federation @pfew_hq

A national campaign to change 
the law so that those who 
assault police officers receive 
tougher sentences has taken an 
important step forward.

In November MPs held a  
three-hour debate in Parliament 
on police officer safety, and 
while calls to implement 
statutory guidance on sentencing 
uniformly across the country 
were rejected, the Government 
did recognise that any assault on 
an officer was ‘unacceptable’.

There was also acceptance 
of the Federation’s call for 
the numbers of assaults to be 
accurately recorded in order 
to appreciate the scale of the 
problem. Our research suggests that an 
officer is assaulted every 22 minutes in 
England and Wales – a staggering 23,394 
incidents in England and Wales last year 
– but this figure is vastly under-reported 
and it is a much bigger problem than 
current figures demonstrate. 

Calum Macleod, vice-chair of the 
Police Federation of England and Wales 
(PFEW), said being assaulted should 
never be considered “part of the job” 
and forces must take the issue seriously.

Important step
Although the original motion was 

defeated in the Commons by 288 votes 
to 207, an amendment was passed 
which welcomed the work of the 
Independent Sentencing Council in 
producing guidelines recognising the 
seriousness of attacks on the emergency 
services, and accepting of the need for 
accurate recording to better understand 
the scale of the issue.

Mr Macleod said that this was “an 
important step” in raising awareness 
among MPs and the public of the risks 
that police officers face on a daily basis, 
and that it was also about putting in 
place measures to ensure that those 
who assault police officers are “held 
to account by the courts and that 
sentences reflect those crimes”.

Holly Lynch, Labour MP for Halifax 
(pictured above with fellow Labour MP 
Jack Dromey), welcomed the Federation 
to Parliament. She said: “Police officers 
who are assaulted deserve the full 
backing of the justice system. What 
shocked me, and what thoroughly 
depresses police officers, is that 
sentences handed down to offenders 
for assaulting the police often fail to 
reflect the seriousness of the crime or, 
more crucially, serve as a deterrent… 
To assault a police officer is to show a 
complete disregard for law and order, 
for our shared values and for democracy 
itself, and that must be reflected in 
sentencing, particularly for repeat 
offenders.”

Our Protect the Protectors campaign 
focuses on a number of elements, 
including ensuring officers report any 
assault they suffer, ensuring those 
assaults are recorded on force crime 
recording systems, and lobbying MPs 
to change the law in favour of harsher 
sentences for those who assault officers. 
The PFEW has previously successfully 
campaigned to change the law so that 
those convicted of murdering police 
officers are sentenced to life.

You can find out more about the 
campaign at www.polfed.org and join in 
the debate online #ProtectTheProtectors

Protect the Protectors 
gains political support
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View from  
the chair

Steve White, 
chair of the  
Police Federation

In this season  
of goodwill,  
thank you for 
your service
Given the recent political upheaval 
in the United States, one could be 
forgiven for concluding that all was not 
right with the world. As we prepare to 
celebrate the festive season, peace and 
goodwill sometimes seems very far off, if 
achievable at all.

We often hear of statistics which show 
the levels of trust the public has with 
various occupations. MPs and journalists 
feature very poorly, but hairdressers, the 
judiciary and the police actually do very 
well, although we can often be forgiven 
for thinking otherwise, usually at the 
hands of MPs and journalists…

British reserve
I was struck by a recent conversation  

I had with an American couple while  
in the States on leave. They asked  
what I did and I confessed to being a  
cop back in the UK. Their response  
took me aback. “Thank you for your 
service” and “God bless you” was the 
response from our American cousins.

Wouldn’t it be nice if some of the 
typically British reserve was sometimes 
lifted so that the public, who I know 
really appreciate what we do, would 
actually say it?

Well in this season of goodwill  
towards all men and women, I at least 
will say thank you for your service and 
may God bless you, the best police 
service in the world.

Follow me on Twitter @PFEW_Chair

Almost 70 per cent of police officers 
would not recommend a job in the 
service as morale continues to be at a 
low level.

That was among the many damning 
results in the latest pay and morale 
survey conducted by the Police 
Federation of England and  
Wales (PFEW).

In total, 45,000 officers – 35 per cent of 
all federated ranks – responded to the 
survey, and painted a picture of a service 
where more than half of officers (56 per 
cent) said their morale was low. 

The main reasons cited were the way 
police as a whole were treated (84 
per cent), pay and benefits including 
pensions (70 per cent), and work-life 
balance (58 per cent). 

Just 21 per cent of respondents said 
they were satisfied with their basic  
pay (60 per cent being dissatisfied),  
and only 22 per cent said their 
salary was ensuring they could live 
“comfortably”, while 46 per cent said 
their pay was “adequate to provide for 
the basic things in life”.

In addition to this, officers were asked 
if they felt they were fairly paid, and 
the responses were overwhelmingly 

negative; 85 per cent said they don’t 
feel fairly paid considering the hazards 
they face in their job, and 89 per cent 
disagreed that their salary is fair given 
the stresses and strains of the job.

No recommendation 
In total, 70 per cent would not 

recommend the police service as a 
career, and a similar number – 67 per 
cent – do not feel valued in the police. 

However, despite all of this, 61 per  
cent of those surveyed say they are 
proud to be police officers, showing  
the sort of resilience which has been 
vital in a period where officer numbers 
have been cut.

In terms of career progression,  
three-quarters of officers did not apply 
for a promotion in the past year, with  
27 per cent of those putting that down 
to a belief that it would not be worth  
the extra responsibilities and pressure. 

The survey is carried out annually 
to help provide evidence to the Police 
Remuneration Review Board (PRRB), 
which considers pay for police officers  
each year.

The full results can be read online at 
www.polfed.org

Treatment and pay main causes of low morale

The results of the pay and morale 
survey are “deeply worrying”, 
according to PFEW chair Steve White 
– but not a surprise given the strain 
police officers are under, set against 
budget cuts and falling numbers.

Negative responses are prominent 
in the survey, and while the majority 
of respondents say they are ‘proud 
to be in the police’, more than two 
thirds wouldn’t recommend joining.

Mr White commented: “Yes, the 
job is tough and demanding, but it’s 
also never-ending. With budgets cuts 
have come fewer officers, diminished 
resources and increasing crime; our 
members are feeling the strain, and 
want to be adequately remunerated.

“This survey is an important 

source of evidence to help the PRRB 
understand the impact that changes 
to pay and conditions have on our 
members, and we urge them to take 

Federation members are ‘feeling the strain’ warns chair
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past to being frustrated about the 
lack of increase for serving officers. 

“Every police officer across England 
and Wales was angry and bitterly 
disappointed with an insulting pay 
deal by the Government,” he said.

Mr White, who has been meeting 
nationally with officers to discuss their 
concerns about life in the service, said 
the story was the same throughout the 
country. “We know that the majority 
of the British public understand 
the difficulties and challenges our 
members face on a daily basis, and 
are grateful for the work we do. 

“Unfortunately, the negative voices tend 
to be the ones we hear the most, which 
can leave officers feeling undervalued 
and despondent, as this survey shows.”

Federation members are ‘feeling the strain’ warns chair

While 61 per cent of officers 
are proud to be members of 

the police service, more than 
two thirds say they would not 

recommend policing as a career

what officers are saying seriously.”
Last year’s disappointing one per 

cent pay rise is undoubtedly a factor, 
and Mr White has admitted in the 

The results of the survey are  
“deeply worrying” but no surprise, 

according to PFEW chair Steve White 

Your pay: what next?
The survey, the only police workforce 
survey to gather consistent data 
on officers’ experiences across all 
43 forces, forms a key part of the 
Federation’s submission to the Police 
Remuneration Review Body (PRRB).

Written submissions to the PRRB, 
which considers police pay, must 
be made by mid-December, with 
further discussions that follow 
before the PRRB submits its findings 
to the Prime Minister and Home 
Secretary in May, before a pay 
announcement in the summer. 

In her letter to the PRRB, Home 
Secretary Amber Rudd (above) said: 
“The Government’s position is that 
we are keen to support police leaders 
by giving them the tools they need to 
increase flexibility; allow movement 
in and out of policing; increase 
and introduce skills; and achieve a 
more diverse workforce mix as well 
as growing a culture of innovation 
and challenge. I will be particularly 
interested to see further police-led 
proposals on how a fair and sustainable 
reward structure can be achieved.”

There are specific areas the PRRB ask 
opinions on, which this year include:
• how best to apply short-

term, targeted measures to 
address recruitment and 
retention pressures; and

• observations on proposals 
to introduce police officer 
apprenticeships in 2018, in 
relation to setting pay at 
an appropriate level.
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Collaboration is the key to transformation, says 
Police Minister

Working  
the Night Before 
Christmas* 
’Twas the night before Christmas, when all 
through the nation, the thinning blue line 
was at the police station;

The senior bosses nestled all snug in their 
beds, the inspectors tried not to let power  
go to their heads.

The cars in the car park were ready to go,  
at the very first inkling of worry and woe.

From the roof of the cell block arose such a 
clatter, the Station Sergeant had to pause in 
his natter.

Away to the van cage he flew like a flash, 
pressed key code, raised shutters and 
outside he did dash.

The moon glimmered through the 
unremitting rain, the snow failing miserably 
to appear again,

When in front of his eyes appeared in a 
hurry Home Secretary Rudd on the back of 
a lorry.

“No reindeer called Dasher or Blitzen for 
me. Mine are called Boris and Nicola Krankie.

I know that for years you’ve not had your 
way, you’ve suffered all that time under 
Winsor and May.

And now that Theresa has got the top job, 
it falls to me to make all of you sob.

So please don’t go thinking it will all be 
alright – we’ve still got no money so funding 
is tight.

I bring you good cheer, though little of  
that; better tighten your belt and hold on  
to your hat.

The blue line gets thinner and crims get 
more bold, and all the chief constables still 
do what they’re told.

The best you can do is treat it all as a game, 
as 2017 promises more of the same.”

At that, with a wave, Amber’s lorry moved 
off, and the miserable Sergeant went inside 
with a cough.

To all my colleagues, Happy Christmas  
and stay safe 

(*with apologies to Clement Clark Moore)
Follow me on Twitter @stationsarge

I was very pleased to meet with Police 
Federation members in October; we had 
a broad discussion, covering everything 
from police officer safety through to 
the future of our world-renowned 
police service. Here I want to touch 
on one particular topic we discussed 
– the collaboration between police 
forces and other emergency services.

In my role I’ve tried to meet as many 
frontline officers as I can, from all levels 
in forces across the country. I have 
been struck by the dedication and 
enthusiasm shown in cutting crime, in 
supporting communities, and standing 
behind the principle that we police by 
consent – three things I firmly believe in.

We know, however, that the nature 
of crime is changing. In a country 
that works for everyone, we need a 
dynamic and flexible police service. 
Effective collaboration is one of 
the most important ways this can 
be achieved, and I want to be clear 
about what we mean by this.

Improving effectiveness
Over the last few years, police and 

crime commissioners (PCCs) and chief 
constables have demonstrated that 
they can collaborate to make savings 
and pool resources so that we improve 
effectiveness without sacrificing the 
accountability you have as police 
officers to your local communities.

Collaboration has already helped 
forces be more resilient in the longer 
term, and put resources where they are 
needed – on the frontline. But we believe 
this can go further, and over the course 
of this Parliament I want to see PCCs 
and chief constables continue to identify 
and develop collaborative arrangements 
based on the needs of their local areas. 

It is not for the Home Office to lead. 
The police need to take ownership 
of this reform and drive it forward.

This could be collaboration with 
other emergency services such as 
in Hampshire, where police and fire 
personnel share a Joint Strategic 
Headquarters, which saves up to 
£1.4million in police estate costs and 
encourages a joined-up approach 
to emergency service provision.

Or it could be collaboration between 
forces. There are many multi-force 
collaborations across the country – from 
Kent and Essex to Durham and Cleveland 
– and is not only limited to back office 
functions or sharing buildings. For 
example, Leicestershire, Lincolnshire, 
Nottinghamshire and Northamptonshire 
forces are collaborating on armed 
units, dogs units, policing roads 
and serious collisions as well as 
public order training. This not only 
increases efficiency but can also 
enable police forces to respond to 
surges in demand more effectively.

We also know collaboration can 
improve frontline services for the 
public. In Lancashire, fire and rescue 
personnel are being deployed, instead 

In July Brandon Lewis was announced as the 
new Minister for Policing and the Fire Service. Six 
months into the job, he gives Police magazine his 
thoughts on the thorny issue of collaboration.
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Collaboration is the key to transformation, says 
Police Minister

of the police, to assist ambulance crews 
with gaining entry to properties in the 
event of a medical emergency. In the 
first five months of the project it saved 
138 hours of police time, and because 
of the specialist equipment available 
to fire and rescue personnel there were 
fewer instances of damage caused 
as a result of forced entry, reducing 
costs for repair work to property or 
costs incurred from civil litigation.

Community interests
Collaboration can also be extended to 

areas such as local social services, health 
trusts or the voluntary sector when it 
is possible, especially if it is in the best 
interests of the local community.

We are giving you the tools to make 
collaboration happen. The Police 
Transformation Fund, police-led through 
the Police Reform and Transformation 
Board, is providing PCCs with a once in 
a generation opportunity to transform 
policing and invest in digitalisation, 
diversifying and improving the flexibility 
of officers so that you can respond to 
changing crimes and threats. Already 
this year £1.5 million of funding has 
been given to Hampshire Constabulary 

to work in collaboration with Surrey, 
Sussex and Thames Valley Police and 
improve information sharing between 
forces via digital platforms. And in 
the Policing and Crime Bill, currently 
progressing through Parliament, 
we are enabling collaboration to go 
further by introducing a new duty on 
the emergency services to collaborate 
with one another and, where there 
is a local case, enabling PCCs to take 
responsibility for the governance 
of fire and rescue services.

As I continue to visit more forces 
across the country in the coming 
months, I know there will be many 
more opportunities to meet frontline 
officers, and see collaboration at 
work across the police and with 
other emergency services and local 
partners. I also hope to see many 
other forces come forward with ideas 
and projects for the next round of 
the Police Transformation Fund.

 
What do you think? Has collaboration 

hindered or helped you as an 
officer and the communities you 
serve? Email editor@polfed.org

We are giving you 
the tools to make 
collaboration happen. 
The Police Transformation 
Fund, police-led through 
the Police Reform and 
Transformation Board, 
is providing PCCs with 
a once in a generation 
opportunity to transform 
policing and invest in 
digitalisation, diversifying 
and improving the 
flexibility of officers so 
that you can respond 
to changing crimes 
and threats. 
Brandon Lewis, 
Policing and Fire Service Minister

Police, fire and ambulance services frequently work closely together in operational 
situations, but Policing and Fire Service Minister Brandon Lewis is now calling 
for more organisational, police-led collaboration between forces and services
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With wearying predictability, the same  
old excuses were trotted out when the 
latest crime statistics were published in 
the autumn.

The Office for National Statistics (ONS) 
released their annual figures which 
showed significant increases in the most 
serious crimes, including violent crime up 
by 24 per cent.

But as Federation vice-chair Calum 
Macleod pointed out, better recording of 
crimes cannot be used as an excuse each 
time the number of crimes goes up. 

He said: “The police recorded crime 
figures show a disturbing increase in the 
most serious crimes over the past 12 
months: violent crime is up 24 per cent, 
there was a nine per cent rise in knife 
crime and a seven per cent increase in 
gun crime, while reported rapes and other 
sex offences rose by 14 per cent.

“Whichever way you dress it up, you 
cannot disguise the fact that the most 
shocking crimes are increasing at an 
alarming rate.”

The ONS Crime Survey for England and 
Wales says the overall crime rate remains 
broadly flat as their figures reveal that 
there were an estimated 6.4m crime 
incidents over the year, and blamed 
“improvements in recording practices” 
and the introduction of new harassment 
offences for the rise in police figures.

But Mr Macleod said: “You cannot 
get away from the fact that the police 
recorded figures reflect real crimes 
reported by real people, and they have to 

be investigated by a dwindling number 
of officers. The police service is operating 
with 20,000 fewer officers than in 2010, so 
workloads have increased dramatically 
while the number of officers to deal with 
those crimes have fallen substantially. 
This has led to increased levels of sickness 
and stress as officers struggle to cope with 
increased workloads.

“Nor can the sharp increases be partially 
blamed on the introduction of new 
offences like revenge porn and coercive 
control, although these do also add to 
officers’ workloads. We also know that 
there has been an explosion of online 
and cybercrime – last year there were an 
additional estimated 5.6 million fraud and 
computer misuse offences, which also 
have to be investigated – and this trend 
shows no sign of abating. People need to 
stop burying their heads in the sand and 
accept that there needs to be a proper 
debate about rising crime levels and how 
we are going to tackle it.” 

Familiar excuses hide an
‘alarming’ increase in crime 
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Christmas tips for 
separated families
Christmas is a time for families to come 
together, but for families who have 
separated it can be a challenging time.

It’s always difficult to decide who 
should spend what time with children, 
and we’ve already seen an increase in 
enquiries from clients about how to 
divide time over Christmas. Here are 
some of my top tips to help separated 
couples manage the festive period:
• Compromise is crucial. Children 

should be at the heart of any plans, 
so think about how they would like to 
spend their Christmas day.

• Plan arrangements as early as 
possible, to give you plenty of time 
to identify and amicably resolve any 
disagreements. And if clashes can’t be 
resolved, then look at other options – 
including attending mediation, advice 
from a family lawyer, or ultimately an 
application to the court. 

• Before making an application to the 
court, seek specialist advice from a 
family lawyer. 

• If you’ve exhausted all other options 
and need to make an application to 
the court, make it as soon as possible. 
The courts are very busy in December, 
and applications can take anything 
from one to four months to be heard.

• Some separating parents choose to 
split Christmas day, this tends to work 
best when parents live close together. 
It is often considered unfair to expect 
children to travel on Christmas day. 

• If just one parent is going to spend 
Christmas day with the children, then 
this should be alternated next year 
with the other parent.

• Try to relax and enjoy whatever time 
you have with your children. 

• After Christmas is over it’s important 
to reflect on what has and has not 
worked for the children. Parents 
should then discuss this and work 
together to ensure any of the same 
issues are not encountered again.

If you would like specialist advice from 
a family lawyer please contact Slater and 
Gordon on 0808 175 7710. 

Amanda McAlister 
Head of Family law, 

Slater and Gordon
T: 0845 601 1908 

W: slatergordon.co.uk/policelaw

Latest crime statistics  show a nine 
per cent rise in knife crime and a 14 
per cent increase in sexual offences

“Whichever way you 
dress it up, you cannot 
disguise the fact that 
the most shocking 
crimes are increasing 
at an alarming rate.”
Calum Macleod, 
Vice-chair, Police Federation
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The Police Federation of England 
and Wales (PFEW) is adding its voice 
to those of MPs, legal professionals 
and Unison to raise concerns about 
the detrimental effect tribunal 
fees could be having on justice.

The new requirement for those 
bringing a case to an employment 
tribunal to pay a £250 issue fee 
followed by a £950 hearing fee has 
had a “significant adverse impact on 
access to justice for meritorious claims” 
according to the House of Commons 
Justice Committee, which examined the 
impact of the charges in the summer.

Emma Hawksworth, from Slater 
and Gordon Solicitors, said there had 
been an “undisputed drop of up to 
70 per cent” in the number of cases 
going before employment tribunals.

Vexatious claims
 “It has been falling since the fees were 

introduced – in the first quarter of 2016 
the numbers literally fell off a cliff,” 
she said. “The Government says the 
fees are necessary to reduce vexatious 
claims and offset the cost of running the 
Tribunals Service, but if you look at the 
percentage of claims that succeed, the 
success rate is still around 30 per cent 
– there has been very little difference.”

Alex Duncan, speaking for the PFEW, 
said: “It comes as no surprise that the 
number of employment tribunal claims 
has dropped dramatically – this is the 
inevitable result of charges. For the 
Federation it means an escalation in 
costs but our members will continue to 
receive access to employment tribunals. 
Those who aren’t in a staff association 
are, however, effectively being priced 
out and potentially denied justice.”

‘Adverse impact’ of tribunal 
costs on access to justice

Ruling closes the door on employment tribunal claims
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Police officers who are dismissed by 
a misconduct panel may not now be 
able to challenge that decision in an 
employment tribunal (ET), according to 
employment law expert Lawrence Davies.

Mr Davies, of Equal Justice solicitors (a 
PFEW panel firm), said that previously, 
officers who claimed their dismissal was 
caused by discrimination or whistle-
blowing had the right to bring that 
claim to the ET. “But the case of P v 
Commissioner of Police for the Metropolis 
[2016] has decided that police officers 
cannot bring ET proceedings challenging 
the decision of a Police Misconduct Panel 

constituted under the Police (Conduct) 
Regulations 2008,” explained Mr Davies. 
“The effect of the decision is that the 
employment rights of officers under the 
Equality Act 2010 and Employment Rights 
Act 1996 have been dramatically reduced.”

Mr Davies said the claimant in the case 
was a police constable who experienced 
PTSD after being assaulted. The following 
year she was involved in an incident while 
inebriated, which led to her arrest and 
the decision by the Misconduct Panel 
to dismiss her for gross misconduct.

“She sought to bring a claim of 
disability discrimination in respect of the 

Unison has been granted permission 
by the Supreme Court to pursue 
its claim for a judicial review of 
employment tribunal fees, and its 
case will be heard this month.

Another factor further likely to deter 
claimants is the knowledge that from 
now on employment tribunal decisions 
will be published in full online, including 
the detail and background of each case.

disciplinary proceedings,” said Mr Davies. 
“But her claim was struck out by the ET 
on grounds that the panel is a judicial 
body and as such enjoys immunity from 
suit – judicial proceedings immunity.

“The only challenge to a misconduct 
panel dismissal decision now is to appeal 
that decision, but such appeals are 
rarely successful. As the dismissal is no 
longer capable of challenge in the ET, 
the last act for the ET time-limit is the 
decision to discipline the officer which 
means that the officer should issue the 
ET claim then and not wait until the 
dismissal decision and be out of time.”

While high-profile cases such as last summer’s  
claim involving former Chelsea FC doctor Eva Carniero 

continue to hit the headlines, in reality the introduction 
of new fees has led to a 70 per cent drop in the number 

of cases going before employment tribunals  
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n PIP SEMINAR

The first-ever Post-Incident Procedure 
(PIP) seminar has put a marker in 
the sand for beginning to tackle 
the challenges faced by officers.

The event, organised by the Police 
Federation of England and Wales, was 
attended by more than 150 delegates 
and included speakers from partner 
organisations including the IPCC, 
College of Policing and the National 
Police Chiefs’ Council, as well as 
specialist lawyers and academics.

A wide range of subjects were 
discussed including existing and 
developing PIP guidance, the role of 
the IPCC in investigations, and the 
welfare support available to officers.

Kevin Nicholson from the College 
of Policing outlined how work is 
ongoing to adapt and develop the 
existing PIP guidance to be used 
beyond just firearms incidents, but 
Ché Donald (pictured below) echoed 
the opinion of other speakers for this 
to be established as soon as possible.

More work needed to ensure 
PIP guidance is fairly balanced 

Crucial to build on 
first Post-Incident 
Procedure seminar

Discussing areas of conferring and 
separation, first accounts, anonymity 
and body-worn video, Scott Ingram 
of Slater and Gordon Solicitors told 
delegates that he believed current 
Authorised Professional Practice 
(APP) achieves the dual objectives of 
effective balance between the needs 
of officers and the affected party. 

However, he outlined his concerns 
that the draft IPCC guidance currently 
with the Home Office for review 
doesn’t strike the same balance.

A ban on conferring and the separation 
of officers as soon as operationally 
possible, as desired by the IPCC, is seen by 
many as unreasonable and unnecessary. 
Judges in the Court of Appeal, following 
the Mark Duggan case, recognised the 
usefulness of integrity officers following 
an incident and that “the regime of 
supervision in the PIP suite provides a 
reasonable safeguard against collusion 
without any general need for separation”.

When it comes to a Detailed Individual 
Factual Account (DIFA), the desire of 
the IPCC is to capture this as soon as 

possible, moving away from the two-
stage approach of an initial account 
followed by a detailed account. Only 
a medical practitioner could allow an 
officer to go off-duty after assessing them 
as unfit to provide an account. Question 
marks exist around how this could be 
logistically managed in rural locations 
and at different times of the day.

Anonymity permitted
Anonymity would be permitted for the 

shooter only – beyond that, anonymity for 
other officers would be at the discretion of 
the IPCC commissioner based on either a 
threat to life or for operational necessity.

When it comes to body-worn video the 
IPCC position statement in January 2016 
outlined that investigating officers should 
determine at what point it is appropriate 
for officers to view the footage.

Concerns exist that if guidance isn’t 
seen as fair, reasonable and fit-for-
purpose by officers then the desired 
result of effective, full evidence from 
those involved won’t be achieved.

“The most significant risk is to 
operational colleagues in roles such 
as response and custody where 
there are more fatalities than from 
firearms related incidents,” he said. 

“The existing principles for firearms 
incidents are easily transferable. It’s 
positive to hear that the College of 
Policing is progressing this but it must 
be delivered without delay, not only 
for the benefit of our members but 
also the benefit of victims involved.”

Ché Donald backed 
called for an expansion 
of the PIP process

Under new IPCC guidance, 
anonymity for those 

involved in police firearms 
incidents would only be 

guaranteed for the shooter
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The proposed increase in firearms 
officers will be unobtainable 
if the correct post-incident 
procedures are not in place.

That is the view of the National Police 
Chiefs’ Council’s lead on armed policing, 
Simon Chesterman, who spoke on the 
subject on the first day of the seminar.

An extra 1,500 armed officers has been 
announced, but Mr Chesterman believes 
that the way deaths and serious injuries 
are investigated will have an effect, not 
just on bringing in new blood, but also 
on keeping hold of those already in post.

“It’s a major challenge to deliver this 
uplift and one of the greatest threats 
to delivering this is post-incident 
procedures. If we get this wrong not 
only will we fail to recruit the people 
we need, but we’ll also fail to keep 
hold of the ones we’ve got, with 
officers questioning if it’s worth it in 
terms of the impact on their career.”

The current IPCC guidelines want a 
full detailed statement from officers 
immediately after an incident, an often 
traumatic and highly emotional time. 
Mr Chesterman said: “If an officer puts a 
foot wrong when making their account 

they could go to prison, and that’s at 
the forefront of their mind when they 
are made to make a full statement. 

“Firearms officers are very well-
trained and very restrained. They 
don’t want to shoot people. It’s 
not a macho environment as often 

PIP poses major challenge to 
increase in firearms officers 

perceived; it’s often a traumatic and 
highly emotional time with someone 
having potentially lost their life.”

He did add, however, that advances in 
body-worn video are making the process 
more transparent and helping address 
concerns around collusion. “If an officer 
is wearing body-worn video, you not 
only capture the incident and immediate 
aftermath but also the journey back 
to the station so any links to collusion 
between officers are removed.”

“If we get this wrong not 
only will we fail to recruit 
the people we need, but 
we’ll also fail to keep hold 
of the ones we’ve got, 
with officers questioning if 
it’s worth it in terms of the 
impact on their career.”
Simon Chesterman, 
NPCC lead on armed policing

Ineffective or inconsistent  post-incident 
procedures could deter the recruitment 

of additional firearms officers, says NPCC 
lead Simon Chesterman (below) 
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Consistent national approach to 
PIP will help IPCC investigations
An “inconsistent approach” by forces to 
post-incident procedure can make the 
work of the IPCC trickier when dealing 
with cases of death and serious injury.

The independent body is called in 
to investigate when incidents have 
occurred and Tim Godwin, from the 
IPCC, told the seminar that a national 
process would make their work easier.

“A lot of issues can be caused by  
the inconsistent application,” Mr  
Godwin said. “We’re very satisfied in 
the main with how officers react to 
post-incident procedure, but what 
we seem to get is an inconsistent 
approach among forces.”

Welfare of officers
Mr Godwin, a former West Midlands 

Police superintendent, explained in 
depth the role of the IPCC, insisting that 
the welfare of officers is as important as 
the public element of the investigations. 

“Investigations must be shown 
to be independent,” he added. “An 
investigation must be capable of 
leading to a determination of whether 
the force that was used was justified.

“The IPCC is an organisation that 
absolutely understands the difficulties 
that the police face and the difficult 
situations they find themselves in, but 

we also have a statutory responsibility 
to carry out robust and thorough 
investigations that are forward 
facing and can withstand scrutiny.

“We have an interest in the welfare 
of officers, we need to find the facts 
and make appropriate judgements 
and decisions around those officers.”

Investigations should not be memory tests 
Serious incidents can “distort” 
the memory of those involved 
– and therefore investigations 
should not be a memory test.

That was the overriding message 
to delegates from Professor Lorraine 
Hope and Dave Blocksidge.

Prof Hope, who specialises in Applied 
Cognitive Psychology at the University 
of Portsmouth, explained how the 
testing she has carried out proves that 
exertion and stress can impact on a 
person’s recollection of an event.

Mr Blocksidge, from the Police Firearms 
Officers’ Association, illustrated this by 

showing incidents where an officer’s 
statement differed from what actually 
happened, including an example where 
a firearms officer stated he had gone 
one way around a car when video 
footage showed he had gone the other.

Incomplete accounts
Prof Hope said: “A memory is 

a personal record of people’s 
experience, and is not the same as 
objective video or audio recording.

“Memories tend to be incomplete 
and as a consequence of that, our 
accounts are incomplete too. A person’s 

memory is vulnerable and fragile, and 
can be distorted by events that have 
happened after an incident. Individuals 
confuse the source of their memories 
over time, and most importantly of 
all we are unlikely to realise that our 
memory has been distorted in this way.

“Therefore we need to accept that 
omissions and errors will occur and 
this does not necessarily reflect 
reticence or deception. Investigations 
should not be memory tests – people 
should be encouraged to recount 
events as they experienced them.”

“The IPCC understands 
the difficulties police face 
and the difficult situations 
they find themselves in”
Tim Godwin, IPCC

Tim Godwin of the 
IPCC called  

for a consistent 
approach to PIP 

from all forces 
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Detectives from across England and Wales have been 
recognised for their outstanding contribution to 
policing at a national award ceremony hosted by the 
Police Federation of England and Wales (PFEW).

The awards were given in five categories in the event, which 
was sponsored by Police Money Matters and Police Mutual.

Martin Plummer, chair of the PFEW’s Detectives’ Forum, said 
he was impressed with this year’s nominees who showcased “an 
astonishing breadth of ground-breaking and dedicated work” and 
who were “a credit to themselves, their forces and their country”.

A team of Metropolitan Police detectives who uncovered a 
terror plot to kill US soldiers near RAF bases in East Anglia 
won the award for Detective Investigation of the Year.

The team, from Scotland Yard’s SO15 Counter Terrorism Command, 
was led by Detective Superintendent Peter Holdcroft and Detective 
Chief Inspector Mike Jolly. The officers mounted a fast-moving 
investigation to neutralise the threat after learning that delivery 
driver Junead Khan – known to hold extremist views – planned to 
stage a road accident in an attempt to lure an intended victim from 
his car before killing him with a knife in a Lee Rigby-style attack.

The operation included officers from across the Metropolitan 
Police, including surveillance, firearms, uniform and 
undercover teams. Together they recovered vital evidence 
that ultimately led to the terrorist’s conviction in May, 
and Khan was sentenced to life imprisonment.

The PFNDF Award for Outstanding Contribution went to  
the documentary series 24 Hours in Police Custody produced  
by The Garden Productions Company, which was filmed  
with Bedfordshire Police and opened up the inner workings of 
policing, allowing people to see and better understand  
the complexities of detective work across the whole spectrum  
of crime.

Det Supt Peter Holdcroft 
(right) receives the 
Detective Investigation 
of the Year award from 
Tony Laud of Police 
Money Matters

Skilled detectives are recognised for dedication to policing 
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The Services to Detectives Award was presented 
to former Kent Police detective David Stevens, 
for his contribution to investigative policing. 
Detective Chief Superintendent Stevens was the 
Senior Investigating Officer in several large murder 
investigations over his nearly 40-year career. 

Following his retirement in 2003, he set up the Serious 
Case Review Team in Kent. Mr Stevens’ expertise in 
investigative policing was recognised when he was asked 
to work with the Archbishop of York in reviewing the 
tragic, then-unsolved murder of 10-year-old Damilola 
Taylor. His work also led to the development of a Cold 
Case Investigation Team and the successful prosecution 
of many serious offenders who thought they had 
escaped justice. His passion for protecting the young and 
vulnerable led to him becoming an integral part of setting 
up the Public Protection Unit (PPU) as an independent 
department within Kent Police to ensure that children, 
young people and vulnerable adults had a voice.

Another team from the Metropolitan Police’s SO15 Counter 
Terrorism Command was also recognised, winning the 
Smarter Detective Award for their work in foiling the 
first IS (Islamic State) plot to kill a police officer, soldier or 
civilian on the streets of London.

Using an array of high-tech digital surveillance  
techniques, the detectives, led by Detective Chief Inspector 
Steven Coles, were able to crack the complex codes the 
jihadists used to hide their activities as they planned their 
attacks. Following the arrests, five firearms, ammunition 
and a silencer were recovered, as well as numerous media 
devices which the team forensically examined while 
building their case.

Although the terrorists had tried to wipe incriminating 
data, the team’s experts managed to retrieve a large 
number of files. These included images of Google street 
maps of Shepherds Bush Police Station and White City 
Territorial Army Barracks. The searches pointed to funding 
links with IS, and established that the plot was undoubtedly 
influenced, inspired and directed by the events in Syria and 
Iraq, and the rise of IS.

The work of these detectives, which was commended by 
the trial judge, saw four defendants sentenced to a total of 
58 years behind bars at the Old Bailey trial which concluded 
in April this year.

Temporary Detective Constable Rachel Moss, from  
Essex Police, was named New Trainee Detective of  
the Year for her work successfully targeting sex abusers 
during the 18 months she was working in child sex  
crimes teams.

T/DC Moss took on a high number of child sexual 
exploitation cases, many of which involved significant 
challenges. In spite of difficulties, which sometimes 
involved re-opening previous investigations, she was able 
to secure numerous convictions including:
• a farmer successfully prosecuted for grooming  

         and sexually assaulting vulnerable young girls  
         he employed
• an 11-year prison sentence for a dangerous offender
• a conviction and Sexual Harm Prevention  

 Order following allegations of a male raping his 
         younger brother. 

Retired Detective Ch Supt Dave 
Stevens receives his award from 
Tony Laud of Police Money Matters

T/DC Rachel Moss (right) receives her 
award from Claire Long of Police Mutual

Skilled detectives are recognised for dedication to policing 
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Trust issues cause barriers in fight against cyber crime

The national shortage of detectives 
shows no sign of abating, according 
to HMIC’s latest PEEL Efficiency report, 
which revealed that poaching from other 
forces has become the norm as CID units 
struggle with their workloads.

The report, released in November, 
stated: “A number of forces are seeking 
transferees from other forces to increase 
the number of their detectives who  
have experience of working with 
vulnerable people.”

This mirrors the Federation’s own 
experience as members across the 
country report their own shortages. 
Last year Cambridgeshire Constabulary 
resorted to advertising for an unpaid 
volunteer to trawl around car boot sales 
and online auction sites in the hunt for 
stolen property. 

Karen Stephens, secretary of the Police 
Federation National Detectives’ Forum 
(PFNDF), said: “The situation is pretty dire 
across the board and seemingly people 
do not want to be detectives any more.

“Nationally the numbers of police 
officers has dropped by 20,000 since 2010 
but the problem is much more acute in 
CID. The job is not family friendly, for a 
start – the shift patterns of uniform are 
much more attractive and detectives face 
a more difficult work-life balance.

“There is an enormous amount of 
paperwork to carry out, workloads have 
increased significantly while the number 
of detectives hasn’t, and greater recent 
focus on other areas of policing, such as 

Hunt continues for more detectives

cyber crime, people trafficking and the 
sexual exploitation of children has made 
it worse.”

Last month the national lead on cyber 
crime, DCC Peter Goodman, told the 
national detectives seminar that over 
half of all UK crime is now online. Cyber 
crime can involve extremely complex 
investigations and the Office for National 
Statistics estimated that over the past 
year there were more than five million 
fraudulent online transactions, and a 
further 2.5m computer misuse incidents.

Reported sexual abuse has also soared 
in the wake of the Jimmy Savile scandal 
and the investigation of historic sex crimes 
has become another boom area. Earlier 

Victims of cyber crime must get a 
better service from police, according 
to the national lead on cyber crime.

Deputy Chief Constable Peter Goodman 
told the Police Federation National 
Detectives’ Forum (PFNDF) seminar in 
October that forces “are not providing a 
victim-focused response to cyber crime”. 

He questioned why, when more 
than 50 per cent of all UK crime was 
committed online, there was an 
outdated 43-force infrastructure which 
“goes back to Victorian times”.

“If you are a victim of ‘traditional’ crime, 
such as a burglary, then policing is great, 

but we are still consistently letting victims 
of cyber crime down where, frankly, 
policing is not great,” he said, urging 
forces to educate frontline officers to 
recognise threats from cyber crime.

Delegates at the PFNDF seminar, 
held near Scunthorpe, also heard 
that businesses and industry should 
work more closely with police to try 
and prevent cyber attacks, but there 
were “trust issues”. “We don’t have 
a great reputation and businesses 
are reluctant to trust confidential 
details to us,” said DCC Goodman.

this year Scotland Yard was reported 
to be short of up to 800 detectives to 
investigate crimes such as domestic 
violence, robberies and burglaries 
in London’s boroughs. Hundreds of 
detectives were being diverted from CID 
units into specialist squads, such as the 
Operation Midland inquiry into allegations 
of a VIP paedophile ring and inquiries into 
historical sex abuse. 

The shortfall led to radical proposals 
such as getting response officers in cars to 
investigate the crimes rather than handing 
them on to CID officers. Uniform police 
constables were also being recruited to 
help investigate murders because of a 
shortage of trained investigators.

The latest HMIC report 
has highlighted the 
continuing shortage of 
detectives across forces

Forces are not 
providing a 
“victim-focused 
response to  
cyber crime”
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Integrated Care 24 Ltd (IC24) is a major not for profit Social Enterprise providing 
innovative and wide ranging patient focused primary care services designed 
to deliver quality and affordability. IC24 is committed to improving access to 
health and social care for our patients and reducing the demand on secondary 
care services. IC24 provides services to over 6 million patients, including GP 
led out of hours services, NHS 111, primary care support services, secondary 
care support, offender healthcare services, Telecare and Telehealth, IT solutions, 
pharmacy and medicines management and Care Co-ordination centre services.

SAFEGUARDING LEAD – ADULT  Ref: CS048

Salary: £32,000 - £35,000 per annum, pro-rata 
Location: Base To Be Determined,  
Kingston House, Ashford, Kent, 
Reed House, Norwich, Norfolk, 
Woodingdean, Brighton, Sussex. 
Hours of Work: 20 hours per week.
Job Purpose: IC24 are looking for an enthusiastic and motivated 
safeguarding lead to provide specialist knowledge, advice, clinical expertise 
and training to all staff in all areas of safeguarding vulnerable adults for 
IC24. To work with staff across all localities where staff have contact with 
vulnerable adults, to promote good practice and effective communication. 
Liaise and develop good working relationships with external organisations 
and agencies on matters relating to the safeguarding of adults, ensuring 
that issues relating to information sharing and confidentiality are addressed. 
To ensure that staff are familiar with our Safeguarding Policies and 
Procedures and that these are followed once potential or actual  
concerns are identified. The role would suit a Health,  
social care or police professional with specialist training,  
knowledge and expertise in safeguarding Adults.
Closing Date: Monday 19th December 2016 
Application Process: For further information,  
including an application form please visit our  
Working For Us page at www.IC24.org.uk CV’s will  
not be accepted without a completed application form.
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£5 million funding  for controversial 
graduate police training programme
The Home Secretary has granted 
more than £5million to fund a major 
expansion of the fledgling Police Now 
Graduate Leadership programme, 
a scheme aimed at attracting high-
flying graduates into policing. 

But Dave Bamber, the Police 
Federation’s lead on professional 
development, expressed surprise at the 
move, commenting: “I am surprised 
the Police Transformation Fund has 
given the programme so much money 
to expand when the course is so 
new and it’s yet to be evaluated.”

Narrower focus
During their two-year probationary 

period, the recruits are attached to 
neighbourhood teams giving them a 
“narrower focus to their work” he said, 
and “it remained to be seen” whether 
by the end of their probationary period 
they can evidence the competencies 
that a regular student officer would 
have to hit, and to the same standard. 

“This time next year we will 
have a better idea if the scheme is 
working as intended,” he said. 

The two-year programme targets 
top graduates by offering them the 
chance to ‘transform communities, 
reduce crime and increase the public’s 
confidence in policing’. The course 
begins with an intensive, six-week 
residential summer academy, which 
candidates must pass before being 

posted to a ‘challenging neighbourhood’.
Police Now was rolled out nationally 

across seven forces in September 
and there are plans to partner 19 
forces in 2017. The programme has 
faced criticism from rank and file 
officers who feel the training is too 
short and specialist, but Police Now’s 
rapid expansion suggests a growing 
popularity with senior management.

Set up as part of the Government’s 
spending review in 2015, the Police 

During their 
probation, Police 
Now  recruits 
are attached to 
neighbourhood 
teams

A select handful of constables who 
are experts in their field will be offered 
career development without promotion, 
following an 18-month trial of the new 
Advanced Practitioner role.

The College of Policing (CoP) has 
proposed the move, with a launch 
planned in February 2017. 

“Not every officer wants to progress 
through the ranks,” said Karen Stephens, 
Police Federation of England and Wales 
lead on professional development. “This 
concept offers those who are incredibly 

Professional recognition for ‘expert’ constables 
experienced and knowledgeable in  
their area the recognition they deserve. 
The model also looks to facilitate the 
sharing of good practice between  
forces through a national network of 
Advanced Practitioners.”

Officers who apply are selected against 
specific eligibility criteria and the pilot is 
expected to include around 30 constables 
chosen from forces around the country. 

According to the CoP guidelines, an 
Advanced Practitioner will undertake 
the role as an integral part of their job, 

taking the lead within a practice area (for 
example, cybercrime or domestic abuse) 
and providing a higher level of frontline 
skill and expertise to meet local policing 
needs. Participants in the pilot will not 
change their rank or grade and will not 
receive any additional pay. 

The role emerged off the back of the 
College’s 2015 Leadership Review,  
which outlines plans to move policing 
towards “a new model of leadership 
development and a stronger focus on 
learning on the job”. 

2016:
Cheshire Constabulary
Lancashire Police
Metropolitan Police
Northamptonshire Police
Surrey Police
Thames Valley Police
West Midlands Police

2017 prospective intake 
partner forces: 
Avon and Somerset Constabulary
Bedfordshire Police
Cambridgeshire Constabulary
Essex Police
Hampshire Constabulary
Hertfordshire Police
Humberside Police
Merseyside Police
South Yorkshire Police
Sussex Police
Warwickshire Police
West Mercia Police

Police Now partner forces
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Transformation Fund provides 
investment to projects designed to 
continue the job of reforming and 
shaping policing for the future. 

Home Secretary Amber Rudd said: 
“The job of police reform must 
continue and forces must better 
reflect the communities they serve. 
This successful bid by Police Now – 
originally the idea of two serving officers 
– is an example of the transformative 
thinking we want from our police.”
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Confidence unaffected by tattooed cops 
A national working group is preparing 
to draft guidance to help police 
forces achieve a national standard 
on whether police officers should 
be allowed to have visible tattoos 
while they are wearing uniform.

Using research carried out on behalf 
of the Police Federation of England and 
Wales (PFEW), the aim is to ensure a 
more consistent approach to the issue.

The surveys of officers and the 
public showed that an overwhelming 
majority of the public – 81 per cent – 
say their confidence in a police officer 
to do their duty is unaffected by them 
having a visible tattoo, while 60 per 
cent of those surveyed by Ipsos Mori 
said that they believe people with 
visible tattoos should be allowed 
to join the service. The results call 
into question those forces who have 
blanket bans on accepting recruits 
and transferees who have tattoos 
which cannot be covered by uniform.

“These rules are robbing forces of 
potentially good recruits,” said Victoria 
Martin, who has been leading the work 

on behalf of PFEW. “We should listen 
to what the public are telling us and 
respond accordingly. It is far more 
commonplace for people to have tattoos 
than it ever was and the comments 
in the survey reflect the fact that it 
doesn’t undermine public confidence 
in the service if officers have ink.”

The survey also found that more 
female than male officers had tattoos, 

with 17 per cent having a tattoo 
that would be visible in normal 
uniform. It is also clear from both 
surveys that age is a factor, with 
younger members of the public more 
accepting of tattoos, and younger 
officers more likely to have a tattoo.

The results also found:
• nearly 60 per cent of the public 

who responded said they would 
feel comfortable in dealing with 
an officer who has a visible 
tattoo – slightly higher than 
they would with doctors or 
teachers (both 56 per cent)

• more than half (55 per cent 
of officers felt comfortable or 
very comfortable working with 
colleagues with visible tattoos

• many officers also reported that 
tattoos helped them to relate to 
the public, diffusing situations and 
that officers should be judged on 
their work, rather than tattoos.

Full results of the surveys can 
be found at www.polfed.org

NEWS n

Forces encouraged to use new alternative to bleep tests
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Forces are being encouraged to use 
two new validated treadmill tests 
as the most suitable alternative 
fitness tests to the bleep test.

But while the development of 
alternatives to the 15-metre Multistage 
Fitness Test (MSFT) is warmly welcomed 
by the Police Federation of England 
and Wales (PFEW), more work is 
required by forces to ensure that 
officers are not disadvantaged.

The two treadmill tests have been 
endorsed by the College of Policing  
after prolonged research found they 
provide a valid and reliable alternative 
to the MSFT for those undertaking the 
job-related fitness test (JRFT) for personal 
safety training (PST) and specialist roles.

Andrew Ward, PFEW lead on the 
issue,  said that the Federation had 
been actively encouraging alternatives 
since the implementation of the 
JRFT following the Winsor review. 

“We’ve been involved in the Fitness 
Testing Working Group since its inception 

and are working constructively with  
the College of Policing, National Police 
Chiefs’ Council and other key groups 
to ensure that forces take a supportive 
approach to the health, fitness and 
welfare of officers and conduct fitness 
testing in a fair, proportionate and 
appropriate manner, having proper 
regard to the national guidance 
and identified best practice.”

Local decision 
While implementation is a local 

decision, forces are being encouraged 
by the College of Policing to use these 
validated tests in place of all others. 

The Chester Treadmill Police Walk 
Test Police is for PST and specialist 
posts, excluding Armed Response 
Vehicle (ARV) and Dynamic Intervention 
Authorised Firearms Officer (DIAFO). 
After a warm-up the officer is required 
to walk at a brisk pace (6km/hr) on 
the treadmill. Every two minutes the 

gradient is raised by three per cent.
The Chester Treadmill Police Run Test 

is for ARVs and DIAFOs. After a suitable 
warm-up the officer is required to run 
at a brisk pace (10.4km/hr) on the 
treadmill. Every two minutes the gradient 
is raised by a designated amount and 
on satisfactory completion of eight 
minutes the officer will have achieved 
the minimum recommended fitness 
standard for ARVs. DIAFOs are required 
to complete the full 10-minute test.

The research was conducted by the 
University of Chester, and the National 
Fitness Testing Working Group is currently 
revising the implementation guidance.

Mr Ward added: “We have waited over 
two years for validated alternative tests 
to be introduced. It is imperative that 
forces now work fully and consistently 
to the guidance and ensure that 
every officer required to undertake 
the fitness tests is properly supported 
and given the right opportunities to 
achieve the required standard.”
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Single crewing, increased violence and 
slow response times are the reality of 
policing at night.

Figures released as part of a Mail on 
Sunday investigation revealed the 
demand placed on officers, with only 
one police officer on duty for every 
100,000 residents across much of the 
country during the night.

The numbers, which may shock  
many, come as no surprise to crews 
working across the country and are 
commonplace. Officers can’t attend 
all jobs, having to choose between 
emergencies; response times are longer, 
crews are diverted continuously, and if 
suspects are arrested, trips to custody 
suites are often miles away.

Steve White, chair of the Police 
Federation of England and Wales, said it 

Newspaper investigation highlights ‘sorry 
state of affairs’ on night time officer numbers 

was a “sorry state of affairs” and that the 
heavy responsibility was placed on the 
shoulders of so few.

“Officers are either picking up 
the pieces from earlier incidents or 
struggling to catch up on work, so they 
seldom get to even see the frontline,” 
he said. “Officers are filling in the 
gaps created by cuts in other services, 
including health, social services and 
education, and we have seen an increase 
in assaults, increased stress and low 
morale – and I am not surprised.

“Officers don’t feel adequately 
supported. They don’t feel they have the 
right equipment to help keep them and 
the public safe or the available support 
of colleagues when faced with difficult or 
violent situations.”

The  overstretched reality of 
policing at night has been 

highlighted by a recent 
newspaper survey
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CRYSTAL COLLECTIONS ltd

SECURED ASSET COLLECTIONS

Crystal Collections Ltd is approved and 
regulated by The FCA. Our business is 
required to carry out field investigative 

and recovery work across the UK.

We are currently recruiting for new 
employed or self-employed staff for 
the South East of England, especially 

inside the M25 area. We will ensure full 
training is given before commencing any 
work instructions together with ongoing 

training and compliance support.

 Customer interaction, thoroughness 
in your daily approach to work and the 

ability to drive are key skills of this roles.
An awareness of IT/Smartphone skills is ideal.

 
For further information please send your 

CV to Tina@crystalcollections.com

New Gateway Solutions Ltd
Claims management

PPI deadline could be announced 
– make sure you don’t miss out

The Financial Conduct Authority (FCA) have revealed that there 
could be a deadline put on PPI claims, make sure you don’t miss 
the boat.

At New Gateway Solutions Ltd, we work on a strictly no-win no 
fee basis. Our fees of 25% of the redress offered by the lender is 
payable if your claim is successful

There are no ‘up front’ fees and any claims money is paid directly 
to you by either a cheque or directly into your bank account.

PPI Helpline: 01255 851842
Tel: 07765434323

Email: newgatewaysolutionsltd@yahoo.co.uk
Your privacy is very important to us. All data held will be used to either make contact 
with yourself or in pursuance of your claim and will comply with the Data Protection 

Act. New Gateway Solutions is: Regulated by the Claims Management Regulator 
in respect of regulated claims management activities. Registration no. 29524
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MEMBERS’ BENEFITS

You can find out more 
about these offers in 
the Members’ Area of 
the Federation website 
(www.polfed.org).

30% discount for  
Federation members 

www.sleepbenefits.co.uk

Big discounts on health 
insurance for Federation 
members and families

www.generalandmedical.com

www.no1copperpot.com

0845 130 1852
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CLASSIFIEDS

HOLIDAYS

FOR SALE

To reach an audience of up to 100,000 potential customers, call Richard Place on 
01271 324748 / 07962 370808, or email richard@chestnutmedia.co.uk

Florida, 12 mins from Disney. Luxury 4-bed, 
3 bathroom villa with pool. £395 pw all year. 
Discount for 3 weeks or more. Tel 0141 779 
4929, or visit www.florida-vacationvilla.com

Florida, luxury villa with private secluded pool 
in a golf course estate within 15 mins of the 
attractions. 4 bedrooms, 3 bathrooms. Very 

spacious. Quote Police Mag for discount.  
www.floridahighlandsreserve.co.uk 
Tel 01506 884955 or 07968 133 426.

France, Dordogne – stunning 4-bed villa,  
sleeps 8, private pool www.belvedere-france.com

Menorca – Beautiful villa, aircon, pool; stunning 
frontline sea views. 07764306009.

Rome – city centre, two apartments for 
holiday rental each sleeping up to 4 people. 
10% discount for Police magazine readers.   
Please phone Sandra on 07749 789 630.
www.rentintestaccio.com

Hotel in Bulgaria – beautiful rural setting, 
near ski resorts. Summer walking and  
mountain biking country. Price 
£280,000. See www.hotelpirila.com 
or e-mail hazel@hotelpirila.com

SHOW YOUR SUPPORT 
FOR YOUR POLICE 

SERVICE

#BelieveinBlue

STOP 
POLICE

Holiday house 
to rent out? 
Business or 

career opportunity  
to offer? Prized 
possession to 

sell?
POLICE classified 

gets in front 
of more than 

100,000 police 
officers and staff 

every edition!
Call Richard on 
01271 324748  
to find out how 

you can get 
in front of the 
biggest police 

audience.
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SAVE AN EXTRA £500 WHEN YOU TEST DRIVE 
A NEW CORSA OR ADAM* BY 18TH DECEMBER, IN ADDITION TO YOUR VAUXHALL PARTNERS DISCOUNT 

To fi nd out more visit: www.partnersprogramme.co.uk/october. Call 0344 875 2448 or visit your local Vauxhall Retailer.

Offi cial Government Test Environmental Data. Fuel consumption fi gures mpg (litres/100km) and CO2 emissions (g/km). Vauxhall 
range: Urban: 12.7 (22.3) - 83.1 (3.4), Extra-urban: 23.3 (12.1) - 94.2 (3.0), Combined: 17.9 (15.8) - 91.1 (3.1). CO2 emissions: 373 - 82g/km.# 
*Participating Retailers only. £500 Test Drive offer only available on selected Corsa, ADAM, New Astra, Insignia and New Zafi ra Tourer models. Offer available on selected new vehicle orders or registrations between 4 
October 2016 and 18 December 2016. Offer applies to Vauxhall Partners only. Terms, conditions and exclusions apply. Visit www.vauxhall.co.uk/500testdrive or contact your local Retailer for further details. For Partners 
Terms and Conditions go to www.partnersprogramme.co.uk/terms-and-conditions. #Fuel consumption information is offi cial government environmental data, tested in accordance with the relevant EU directive. 
Offi cial EU-regulated test data is provided for comparison purposes and actual performance will depend on driving style, road conditions and other non-technical factors. Correct at time of going to press 24/10/2016.

LOGIN: POLICEPOLICE AND POLICE STAFF OF ENGLAND, WALES AND NORTHERN IRELAND

No1 CopperPot 
C R E D I T  U N I O N

Not for profit organisation
Members receive a share of 
our profits in the form of 
an annual dividend.

No representative APR 
Our loans don’t have representative rates. 
This means that the rate you see is the rate you get.

Joining is easy
Simply save a minimum of £5 
per month to have access to 
all our products and services.

Savings, loans and mortgages exclusively for the Police Family.

Number One Police Credit Union Limited trading as No1 CopperPot Credit Union is authorised by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the Prudential Regulation Authority. Firm Reference Number 213301. For details visit http://www.fca.org.uk. 

Your savings are protected by the Financial Services Compensation Scheme up to £75,000. 
You can hold a maximum of £40,000 with us across all saving accounts. 
All loans are subject to affordability and our lending criteria. 
Your home may be repossessed if you do not keep up repayments on your mortgage.

www.no1copperpot.com
Join today by visiting
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Diplomacy, with knobs on...

A well-respected member of the public attended a police station in 
Dorset to complain to the neighbourhood inspector about a poor 
service they had received from their local police. Keen to implement 
some fast service recovery, the inspector warmly invited the person 
into the station and quickly arranged for a local officer to rustle up a 
cup of tea, determined to rectify the situation and make amends.

The cuppa soon arrived, and after half an hour or so of pleasant 
chat, the situation was soon remedied. Feeling quietly very pleased, 
the inspector went to show the valued member of the public out of 
the station. Just before leaving, the complainant looked down at the 
empty mug of tea, and politely enquired: “I assume that mug wasn’t 
hand-picked for me?”

Both parties looked down toward the mug – emblazoned on the 
side and in bold letters adjacent a large red heart, was the slogan: 
‘YOU’RE A KNOB, BUT YOU’RE MY KNOB AND I LOVE YOU’!

We’ve retired our old Dogberry 
image on the grounds he was 
getting too portly and needed 
a well-earned rest. We suspect 
he is now writing his memoirs 
with a Pina Colada in hand on 
the Costa del Sol. If you’ve got 
a story highlighting the lighter

side of police life, send it to 
our new, modern high-tech 

officer – Dogberry@polfed.org

DOGBERRY n
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Your Letters
Do you have a view? Want to get something off your chest? 
Write to editor@polfed.org

The editor reserves the right to edit letters. Anonymous letters will not be used.

On a chilly Sunday in November, 
police officers from 36 forces attended 
our former HQ in Warwickshire to 
film a music video for Alex Goodwin, 
the nine-year-old son of one of 
our officers, PC Jeff Goodwin.

Alex was diagnosed with Ewing Sarcoma 
– a rare type of bone cancer – in June 
this year. It affects fewer than 30 children 
in the UK each year and recently, Alex’s 
family have been informed that the cancer 
has spread, significantly reducing his 
prognosis and his chances of survival.

To help raise money for Alex, 
Warwickshire Police Investigator Dave 

Jones and his son wrote and recorded 
the single ‘Horizon on my mind’; to 
support this around 250 members of 
the emergency services gathered to 
film the video. Police officers, dogs and 
horses, fire-fighters, members of the 
ambulance service, and search and 
rescue members from all over the country 
came along to support the event; filming 
is also taking place by police services in 
Europe, USA, Canada and Australia.

The response has been fantastic and 
it has been a privilege and honour to 
be involved in such an event. Thank 
you to everyone who has taken part.

Horizon on my Mind is available to 
pre-order from Amazon and iTunes, 
and will be released, with the video, 
on 5 December. It costs just 99 pence 
but will make a big difference – 70 per 
cent of all the profits will go towards 
Alex’s care, rehabilitation and for life 
enrichment as a cancer survivor with 
significant functionality problems – so 
please pre-order now. You can also 
donate via Alex’s JustGiving page or to 
read more about Alex, please visit his 
website, alexsjourney.co.uk. Thank you. 

Simon Payne
Chair, Warwickshire Police Federation

Police family unites in support of brave nine-year-old Alex

Rock bottom morale is palpable Keep Flint House

‘Pale, Male and Stale’ headline was racist, sexist and ageist  

The recent charging locally of three 
officers by the CPS has led me to try to 
write down my strong feelings on the 
current state of police morale and the lack 
of support for frontline PCs.

I know respect for police in the public 
domain has been eroded by a succession 
of governments and media campaigns, 
but it now seems there is little respect for 
police by the law itself.

Colleagues who have been subject to 
IPCC investigations have been treated 
appallingly, and while they should be able 
to rely on senior ranked colleagues to be 
treated fairly, no one wants to put their 
head above the parapet. Officers are left in 
limbo for years.

I believe police should be accountable 
for their actions, but it is clear to me 
any death – even with limited police 
contact – will see that officer not only 
held to account but considered guilty 
of something with the full benefit of 
hindsight. Yet if you are assaulted while 
doing your job, nowadays you would be 
lucky if CPS proceed. 

The rock bottom morale among my 
colleagues is palpable. With financial 
cuts to pay and police funding, officers 
asked to do more with less, and a lack of 
support from senior ranks, I cannot see 
how morale is going to improve.

PC John Horne
West Midlands Police

I write regarding the article in the October edition of Police 
magazine, entitled Pale, Male and Stale. While the sentiment of 
the article is about inclusivity, diversity and the promotion of 
difference, the headline is offensive, generalising and stereotypes 
white men as ‘pale and stale.’

It implies that being an older, white man means you are ‘stale’. 
This blatant stereotype is disrespectful and I would suggest 
racist. Would the same terminology be used quite so offensively 
to describe any other person’s racial characteristics? There is 
also a hint of sexism and ageism in this headline.

I am a concerned federation member, but I am a police officer 

first and foremost, my role is to serve society, to investigate 
crime and be the crutch to anyone who needs my help in their 
time of need, be they black, Asian, Jewish, Chinese, Muslim,  
Sikh, disabled, British, Polish, Pakistani, heterosexual, 
homosexual, female, trans and I am afraid to say it also  
white, middle-aged males.

This headline is not helpful, and targeting and marginalising a 
group of people in this way is not right or fitting for the UK Police 
Service in 2016.

DC Neil Powell
West Midlands Police

I strongly disagree with Paul Evans’ 
suggestion (Letters, August/September, 
Police) that Flint House is sold off to 
fund private health care for members.

In February I shattered my tibia arresting 
a shoplifter. I was fortunate to spend two 
periods at Flint House where I received 
first class treatment. I’ve no doubt the 
therapy services could be out-sourced 
to private contractors. What cannot 
be out-sourced however is the feeling 
of being in a place where the staff and 
patients understand and empathise 
with your position. For the princely sum 
of £1.38p a week it’s hard to beat.

Keith Ramone
Hereford City Safer Neighbourhood Team
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If ever there’s been an issue which exposes the divide between 
‘those that do’ and those who stand in judgement, it is spit 
guards. Very few debates qualify as completely one-sided with 
nothing sensible to promote a certain view, but this is one.

The idea that police officers, or anyone, should be 
unprotected from the appalling and widespread practice 
of spitting in their faces is bizarre. This is an unpleasant 
subject, but a reality check is needed. In my experience, many 
violent suspects spit at police officers because once they are 
handcuffed, and their legs are restrained, they have nothing 
else they can hurt you with. Some do it because they know how 
degrading it is. Some want to harm police officers.

Many suspects we deal with have blood infections due to 
shared needle use or dangerous sexual practices (often in 
prison). I once saw a suspect transferring wraps of drugs from 
his mouth to his backside numerous times using his fingers, 
and then spit at a custody sergeant, all in a few frantic seconds. 
We are also dealing with an increasing number of overseas 
suspects suffering from diseases long since controlled in the 
UK. Even if a spitting suspect isn’t infectious, it is classified as 
an assault and is degrading, dirty and unacceptable.

Policing is a dirty and dangerous business. We know that. But 
we have an absolute right to protect ourselves. So what can we 
do about it? There are three ways to deal with a violent, spitting 
suspect. Let’s assume either negotiations have failed or you’re a 
South Wales officer who, according to their PCC, don’t get spat 
at because they ‘smile’ at suspects (yes, he said that!).  You can 
try to find riot helmets, overalls, gloves and even short-shields. 
Then you have one suspect surrounded by riot police, probably 
unacceptable to the same people who complain about spit 
guards. But we simply do not have that kind of equipment to 
hand all the time, and anyone can start spitting at any incident.

Alternatively, you can place the suspect in a double arm 
entanglement (a full Nelson), push their head down towards 
the floor so they can’t spit in your face, and march them quickly 
to a van or cell. If there’s a van or a cell nearby! You can wait a 

Policing is dirty and dangerous, but  
we have the right to protect ourselves

INSPECTOR GADGET n

Nick O’Time Colin Whittock

Follow me on Twitter @InspGadgetBlogs

long time for a van these days. Any technique based on using 
the neck for ‘control’ is fraught. You can imagine what happens if 
the suspect decides to violently throw themselves to the floor in 
such circumstances.

Finally, you can get out a lightweight mesh spit guard, or spit 
hood, from your stab vest, restrain the suspect in handcuffs and 
place it over their head. No riot squad, no dangerous head locks, 
just a flimsy mesh material hood.

The argument that in some strange, over sensitive, slightly 
hysterical world somewhere, someone might make the 
connection with Guantanamo Bay or the Klu Klux Klan (both 
have been suggested to me) is without merit. Most of the violent 
suspects we deal with won’t have ever heard of either of those 
things. Those arguments represent nothing more than an 
attempt to sacrifice the health and wellbeing of public sector 
workers on the altar of gesture politics. It is a disgrace.

Anyone who disagrees is welcome to come down to custody on 
a Saturday night, to a violent domestic or a drugs supply arrest 
warrant, and try it for themselves. But they won’t.

Those arguments 
represent nothing 
more than an 
attempt to sacrifice 
the health and 
wellbeing of public 
sector workers  
on the altar of 
gesture politics.  
It is a disgrace.






